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POLITIKA OTKAZIVANJA UPLATE | REFUNDIRANJA USLUGE

U slucaju da usluga punjenja Vaseg elektri¢nog vozila nije izvrSena, ili nije u potpunosti izvrSena, nudimo Vam
moguénost otkazivanja uplate ili refundiranja usluge pod odredenim uslovima kako bismo osigurali Vase

zadovoljstvo.

Otkazivanje uplate
Otkazivanje podrazumeva povlacenje sredstava pre nego Sto je usluga izvrSena, odnosno pre nego §to je

punjenje obavljeno.

Registrovani korisnik (koji vrsi uplatu sredstava na svoj nalog u skladu sa Opstim uslovima kori$éenja aplikacije)
ne moze da otkaZe uplatu koju je izvrSio prilikom registracije ni dopunsku uplatu napla¢enu tokom punjenja na
nacin da traZi povrat sredstava od banke (bez obzira da li je koristio ili ne uslugu punjenja). Povrat uplaéenih
sredstava koja nisu iskoriSéena, vrsi se isklju¢ivo putem obracanja Korisni¢koj sluzbi Charge&GO-a sa zahtevom

za otkazivanje i povrat sredstava.

Nakon obradenog zahteva, uvidom u Istoriju punjenja Korisnicka sluzba ¢ée informisati korisnika o ishodu

zahteva, visini iznosa za povrat i redosledu koraka.

Refundacija usluge

Molimo vas da pazljivo proditate sledece uslove refundiranja:

1. Uslovi i postupak refundiranja
Da bi se uslovi za vrienje refundacije smatrali ispunjenim, usluga punjenja mora biti naplacena, a nerealizovana,
$to nas tim proverava kroz istoriju punjenja. Korisnik nasih usluga se obavezuje da bilo kakve zahteve u vezi sa
refundacijom koji se odnose na usluge pruzene od strane Charge&GO-a, kao i na povrat uplaéenih a
neiskoriS¢enih sredstava na korisni¢kom nalogu, podnosi i realizuje isklju¢ivo direktno od strane Charge&GO-

a, na osnovu ove Politike refundiranija.
Pokretanje postupka refundacije moguce je u roku od 14 dana od datuma izvrSenog prometa.

Zahtev za refundaciju $alje se nasoj korisni¢koj podrsci na email adresu podrska@chargego.rs. U okviru Zahteva

za refundaciju neophodno je da ukratko obrazloZite zbog Cega traZite refundaciju i priloZite racun o izvrSenoj i
naplac¢enoj sesiji punjenja koji Vam je pristigao na email adresu. Nas tim za podrsku ¢e vam neophodnu podrsku

i izvrsiti procenu ispunjenja uslova za vrienje refundacije.

Charge&GO primenijuje politiku refundiranja na osnovu razmatranja i procene svakog pojedinac¢nog slucaja.
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Nakon §to primimo zahtev za refundaciju i utvrdimo da ispunjava uslove za refundiranje, izvrSi¢emo povracaj
sredstava na va$ nalog. Povraéaj sredstava obi¢no se vrsi u roku od 5 radnih dana od prijema potvrde da je
refundacija odredenog iznosa odobrena. U slucaju registrovanih korisnika povrat sredstava bic¢e izvrSen na
korisnicki nalog, a u slu€aju neregistrovanih korisnika, povrat sredstava e biti izvr§en na racun koji je povezan

sa vaSom platnom karticu sa koje ste obavili plac¢anje.
Posebne napomene o refundiranju platnih kartica

U sludaju odobrenja reklamacije i povracaja sredstava, Charge&GO je u obavezi da povracaj vrsi iskljucivo preko
VISA, EC/MC i Maestro metoda plaéanja, $to znaci da ¢e banka na zahtev Charge&Go-a obaviti povraéaj

sredstava na rac¢un korisnika kartice.

2. Zahtev za povrat uplaéenih a neiskori$é¢enih sredstava na korisnickom nalogu
Korisnik koji Zeli povrat uplacenih a neiskoriS¢enih sredstava na svom korisni¢kom nalogu, iste moze refundirati
isklju¢ivo brisanjem korisni¢kog naloga. Procedura brisanja naloga dostupna je i objasnjena u odeljku 12

,,Brisanje korisnickog naloga“ u Opstim uslovima korisc¢enja aplikacije.

Za sva dodatna pitanja ili informacije, slobodno nas kontaktirajte na 011 715 85 99 radnim danima od 8 do 16h

ili putem e-poste na podrska@chargego.rs

Zadrzavamo pravo izmene ove Politike Refundiranja u bilo kom trenutku bez prethodne najave. Vase dalje

koriS¢enje nasih usluga nakon $to izvr§imo promene smatra se prihvatanjem tih promena.
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PAYMENT CANCELLATION AND SERVICE REFUND POLICY

If the charging service for your electric vehicle has not been provided or has not been fully provided, we offer
the option to cancel your payment or request a refund under certain conditions to ensure your satisfaction.

Payment cancellation
Cancellation refers to the withdrawal of funds before the service has been provided i.e., before the charging
session has taken place.

A registered user (who deposits funds to their account in accordance with the General Terms of Use of the
app) cannot cancel a payment made during registration or any additional payment made during charging by
requesting a refund from the bank (regardless of whether the charging service was used or not). Refunds for
unused deposited funds can only be requested by contacting the Charge&GO Customer Service with a request
for cancellation and refund.

Once the request has been processed, Customer Service will review the Charging History and inform the user
of the outcome, the refund amount, and the next steps.

Service refund
Please carefully read the following refund conditions:

1. Conditions and procedure for refunds
To qualify for a refund, the charging service must have been charged but not provided, which our team will
verify via the Charging History. Users agree to submit and resolve any refund requests related to services
provided by Charge&GO, as well as requests for the return of unused funds from the user account, exclusively
through Charge&GO based on this Refund Policy.

Refund requests must be submitted within 14 days from the date of the transaction.

To request a refund, please email our customer support at podrska@chargego.rs. The refund request must
briefly explain the reason for the refund and include the invoice for the completed and charged charging session
received via email. Our support team will provide the necessary assistance and assess whether the conditions
for a refund are met.

Charge&GO applies its refund policy based on individual case review and assessment.

Once your refund request is received and confirmed to meet the refund conditions, we will process the refund
to your account. Refunds are usually processed within 5 business days from the date the refund is approved.
For registered users, the funds will be returned to their Charge&GO account. For unregistered users, the
refund will be made to the bank account linked to the payment card used.
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In the event of an approved refund, Charge&GO is obligated to process the refund exclusively via VISA, EC/MC,
or Maestro payment methods, which means the bank will return the funds to the cardholder's account upon
Charge&GO's request.

Special notes on card refunds

2. Request for return of unused funds on user account
Users who wish to refund unused funds from their Charge&GO account can do so only by deleting their user
account. The account deletion procedure is available and explained in Section 12, “Account Deletion,” of the
General Terms of Use of the application.

For any additional questions or information, feel free to contact us at +381 11 715 85 99, Monday through
Friday from 8 AM to 4 PM, or via email at podrska@chargego.rs.

We reserve the right to amend this Refund Policy at any time without prior notice. Your continued use of our
services after any changes constitutes acceptance of those changes.
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