charge&GO

YNATCTBO 3A KOPUCTEHWHE HA ANMAUKALIMJATA CHARGE&GO

1. Perucrpaumja

3a Aa nocrtaHete peructpupaH KopucHMk Ha Charge&GO naatdopmata notpebo e pa MHCTaAMpate
Charge&GO MobuaHa anaukaumja npeky Play Store uan APP Store npoaaBHuuaTa.

3a peructpaumja NoTpebHU ce OCHOBHU MHGOPMALMM KAKO LITO CE UMe U npe3ume, email, appeca u TeaedoH
32 KOHTaKT.

lNocAe BHeceHUTe cnomHaTH nopaTouu, Haparse 3a NOoTBpAa Ha email appecaTa ke 6uae ucnpateH Ha email Koj
CTe ro HaBeAe 32 Aa ro BepuduKyBaTe BalWMOT HaAor. [Mocae ycnewHata BepuduKaLmja, HEONXOAHO € Aa ce
BHECAT MOAATOLMTE OA BallaTa MAATEXHA KapTUYKA 32 A3 BAlIMOT HAaAOT MOCTaHe aKTMBEH M CMpeMeH 3a
KOpUCTeHbe.

2. AopaaBarbe Ha NAaTeXXHa KapTUUYKa

3a pa 1 kopucTuTe ycnewHo noAHaduTe Bo Charge&GO MpexaTa, HEONXOAHO € A3 ja MOBp3eTe BallaTa
NAaTexHa kapTuuka. [1AaTdopmata rv npudaka cuTe MAATEXHU KapTUUKM M YHKLMOHMPA MO MNpUMejA
NpuHUMNOT. Kora ke r1 BHeceTe NopaToLMTe OA KapTUYKaTa, ke BuAe HanAaTeH HAAOMECTOK BO M3HocC op 1500
MKA,. OBoj usHoc npeTtcTaByBa 6aAaHC Ha BalUMOT HAAOr 32 MOAHEHE Ha MOAHauuTe BO Mpexarta. Kora
coctojbata Ha 6aAaHcOT Ke 6upe nomasa op 200 MKA, Bawata nAaTexxHa KapTU4Ka aBTOMATCKM Ke Guae
3aponxkeHa 3a caepHuTe 1500 MKA. Ha OBOj HauMH HeEMa A3 AOCTUrHeTe BO CUTYyauuja Ha HeraTuBeH 6aAaHc
3aToa LUTO BO CMPOTUBHO 3aMOYHYyBakbe Ha CcecujaTa He € MOXHa.

CeKako MOAOLIHA MOCTOM MOXHOCT 332 pa4YHO AOAaBatbe Ha CPEeTCTBA Ha GaAaHC MpeKy BawMOT MpoduA BO
usHocu op 1500, 3000 1 4500 MKA..

3. Mana Ha noAHaum

Ha manata Ha moAHaun MoxeTe Ad ja BUAUTE LIEAOKYNMHaTa MpeXa Ha MOAHa4Mn, BKA)’H)’BaiRM U MOAHa4MN Ha
napTHEpUTE - Ha pOaMUHT I'IAaT¢OPMa. AOBOAHO € Ad KAMKHETE Ha CakaHMOT MNMOAHa4 3a Aa AOGMeTe jaCHa
VIH(i)OpMaLI,VIia 3a HMBHATa AOCTAMHNCT, CHara, TMN Ha KOHEKTOP KaKo U LieHa Ha TMOAHEeHe.

3a ywte nobps npucran Ha noaHaumTe Bo Charge&GO MpexaTa, AOBOAHO € Aa KAMKHeTe Ha HeAaaTa MOAHa
MOA Ha3uB ,,3aMoYHU MOAHEHE,, U BO HA3HAYEHOTO MOAE BHeceTe ro 6pojoT Ha KOHEKTOPOT KOj Ce Haora Hap
CaKaHMOT MpUKAY4OK, a nokpaj QR koaoT. Ke 6upeTe AMPEKTHO HAacOUYeHM Ha eKpaH 3a 3amouHyBarbe Ha
cecujaTta.

4. Tlpouec Ha MOAHEHEe

MocAe M36OpOT Ha Ha cakaHUOT MOAHAY U KOHEKTOPOT, MOTPEBHO € A2 KAMKHETE Ha KOMYEeTO 3arMoYHU MOAHEHE
W nparteTe ro ynatcTBoTo. KabeAoT ro npukAyvyBaTe caMo Torall Kora M3BeCTYBateTO Ke BU O MpUKaXe Mpu
BPBOT Ha eKpaHOT. AOBOAHO € Aa MoYeKaTe HEKOAKY CEKYHAM MOCAE MPUKAYUYBaHeTO Ha KabeAOoT BO BalMOT
aBTOMOBMA U cecujaTa Ke MoyHe.
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CMeTa]Te ACKa AOKOAKY kabeAoT He ro NPUKAYHUTE BO O3HAYEHOTO BpEME UAU TO MPUKAYHUTE kabeAaoT npea
camaTa aBTOPM3aLI,M]a, BpE€MEeTO Ha aBTOPM3aLIM]a Ke ucrtede n npoLuecoT MOpa Aa ce NOBTOPMU.

Bo TekoT Ha cecujaTa Ha MOAHEHE Ha €KPaHOT Ce MpuKaxKyBaaT MHPOPMALIMM 3a CHaraTa Ha MOAHEHETO,
NMpUMeHaTa CHara, TPaeHEeTO Ha YCAyraTa U KarmauuTeToT Ha 6aTepujaTta. 3a MPeKMHyBare Ha cecujaTa AOBOAHO
€ A2 KAMKHETE Ha KOM4YeTo NMPEKUHU O MOAHEHETO U cecujaTa Ke buae 3aBpLUeHa.

5. WUctopumja Ha cecujaTa Ha NOAHeHe

CuTe u3BpLUEHU CECUjU Ha MOAHEHE CE AOCTAMHM CO KAMK Ha BalIMOT NMPO¢UA BO OAAEAOT ,McTopuja Ha
MOAHeHe”.

OBae MoXeTe Aa ja HajaeTe AMCTaTa Ha CUTE U3BPLUEHM CECMM Ha MECeYHO HMBO. AocTanHu ce nHdopmalmumTe
3a HUBHOTO Tpaekrbe, M3HOCOT, AOKaLMjaTa, AATYMOT M BPEMETO Ha 3aMoYHyBakbe.

6. AONoAHUTEAHM NopecyBarba
Co npucTan Ha BalMOT HAAOT, AOCTarHU CE CAEAHUTE OMUUM:
- YB1A BO MOMeEHTaAHaTa cocTojb6a Ha HaAoroT

- YnpaByBarbe CO HaAOroT (BallM OCHOBHWU MHPOPMALIMM KOM MOXAT Ad C€ MPOMEHATK onuuja

6puLLerse Ha HAAOTOT)
- AopaBarbe Ha cpeTCTBa Ha BaLLETO CAAAO Ha HAAOTOT (AOCTarHU ce TPU MaKeTU - U3HOCU KOU € MOXKHO Aa ce
AOA3AAT Ha BaLLIETO CAAAO Ha HAAOTOT)
- MNopauysatbe Ha POUA kapTuuka (onuuja Ha nocaepoBaTeAHO nopadyBarbe Ha POUA kapTuuku)
- [poMeHa Ha MAaTexHaTa KapTMuka (MOXHOCT 3a MPOMEHa Ha MAATEXHaTa KapTW4Ka Koja e MOoBp3aHa CO
BaLLIMOT HaAOT

- [MpomeHa Ha A03MHKaTa (onuuja NpOMeHa Ha AO3MHKaTa)

7. POUA kapTHuka

POUA kapTuuka e kapTUUKa Koja CAY>M 32 MOAECHO W MOBP30 UAEHTUPUKYBaHbE Ha MOAHAYOT. Taa € NOBp3aHa
CO BaLLMOT HAAOT U OBO3MOXYBA Ad 3aMOYHTE MAM A2 ja MPeKMHeTe cecujaTa Ha MoAHere 6e3 KopucTere Ha
MOB6MAHa anAMKaLMja MAM web naaTpopma. KapTUUKaTa MOXHO € Aa ja MOopavalll MpM NPOLLECOT Ha perncTpaumja
MAM AOTIOAHUTEAHO TMPEKY BalIMOT HAAOT, MpU LITO Ke Guae MCrpaTeHa Ha appecaTa Koja CTe ja HaBeAe Mpwu
pernctpuparbeto. OTKaKO Ke MPUCTUrHe KapTUYKaTa, MOXEeTe BEeAHall A2 ja KopucTuTe 6uaejkm Beke e
MOBp3aHa CO BaLIMOT HaAOT. AOBOAHO € Aa ja cTaBUTe/CKEHMpaTe Ha jaCHO O3HAYeHMOT YMTaY KOj ce Haora Ha
MOAHAYOT, NMPUKAyYeTe ro KabeAoT BO aBTOMOBUAOT M MOAHEHETO Ke sarouHe.

KapTuukaTta He e HeonxoaHa 3a CeKOj KOPUCHUK TYKY MCKAYHUTEAHO FO OAECHYBa MPUCTANOT Ha MOAHAYOT.

8. CkeHupame Ha QR kopoT

Co ckeHuparwe Ha QR KOAOT kO] ce Haofa Hap KOHEKTOPOT Ha MOAHAYOT M MpMUCTanyBaTe Ha onuujaTa 3a
HeperncTpupaHn KOPUCHULIU.
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AoBoaHo e pa ro ckeHnpate QR KOAOT KOj Ke Be MpeHacouMHa CTpaHMLaTa a cakaHMOT koHekTop. Kora ke ja
BHECEeTe MMEjA appecaTa Ha Koja cakaTe A2 BU CTUTHe CMETKa, MOTPeBHO € A2 BHECeTe MOAATOLM OA MAaTexHaTa
KapTh4Ka 3a Aa 6uae cecujaTa HanAaTeHa.

MocAe ycnewHata aBTopusaLmja U pe3epBUCaHUTE CPETCTBA, MOTPEOHO € A2 Ce MPUKAYUM KabeA BO BO3UAOTO
Kora e Toa M Ha3Ha4yeHO Ha EKPaHOT, BO BO CMPOTMBHO BPEMETO 3a aBTOpM3aLyja Ke UcTeye U MpoLLecoT Mopa
Aa ce NoBTOPU.

MmajTe BO NpeABMA AeKa BO PaMKMTe Ha onuMjaTa Ha EAHOKPATHO MAaKare LIEHUTE Ha MOAHEHE MOXaT Ad ce
PasAMKyBaaT OA OHME KOU M MMaaT PerucTpupaHuTe KOpUCHMUM. [lopeTaAHO 3a nAakarbeTo Ha
HeperMcTpupaHUMTe KOPUCHULM MoXeTe Aa npouuTaTe Bo OnwTuTe ycAoBM Ha kopucTere Ha Charge&GO
naaT¢popmaTa U MOBMAHATA amnAMKaLMja BO Touka 9.

CuTe AOMOAHWUTEAHM Mpallarba U OATOBOPM Ha YECTO MOCTAaBYBaHM Mpallakba MOXETE Aa MM MPOHajAeTe Ha
HawmoT web cajT.
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HOW TO USE CHARGE&GO APPLICATION
1. Registration

To become a registered user on the Charge&GO platform, you need to download the Charge&GO mobile
application via the Play Store or App Store.

Basic information such as first and last name, email, address and contact phone are required for registration.
After you submit the mentioned data, a request to confirm your email address will be sent to the email you
provided in order to verify your account. After succesful verification, it is necessary to enter your payment
card details so that your account becomes active and ready to use.

2. Adding the payment card

In order to succesfully use chargers in the Charge&GO network, it is necessary to link your payment card.
The platform accepts all payment cards and works as prepaid system. When you enter your payment card
details, a fee of 3000RSD will be charged. This amount represents the balance on your account which you
can use on all chargers in our network. When the balance is less than 400RSD, your payment card will be
automatically charged for the next 3000RSD. This way you will not end up in a negative balance situation,

because otherwise starting a charging session would not be possible.

Of course there is always an option later for the manual top-up via your account, in the amounts of 3000,
6000 and 9000RSD.

3. Map of chargers

On the map of chargers, you can see the entire network of chargers, including the partners chargers —
roaming platforms. You just need to click on the desired charger in order to get clear information about their
availability, power, type of connector and charging price.

For even faster access to chargers, you can just click on the white lightning bolt next to ’Start charging’ and
enter the ID of the plug which is located right above the desired connector and next to the QR code. You
will be directed to the screen for starting the session.

4. Charging process

After selecting the desired charger and connector, you need to click on the Start Charging button and simply
follow the inctructions. Connect the cable only when the notification shows it at the top of the screen. After
plugging the cable, just wait a few seconds and the charging session will start.

Please keep in mind that if you do not connect the cable within the defined time or you connect the cable
before the authorization itself, the authorization time will expire and the process must be repeated. During
the charging session, information such as charging power, delivered power, session duration and battery
capacity will be displayed on the screen. To stop the session, it is enough to click the Stop charging button
and the session will be finished.
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All completed charging sessions are available via your account in the Charging history section.

5. Charging history

Here you can find a list of all completed charging sessions on a monthly basis. Information such as duration,
amount, location, date and start time of the charging session can be found on this list.

6. Additional settings
By accessing your account, the following additional options are available:

- Displayed current balance

- Account management (all your basic information that can be edited and option to delete your
account)

- Increasing balance (three top-up packages are available that can be added to your account balance)

- Ordering an RFID card (option to ordering additional RFID card)

- Changing the payment card (possibility of changing the payment card linked to your account)

- Password change (option for changing the account password)

7. RFID card

RFID card is a card used for easier and faster authorization at the charger. The card is linked to your account
and allows you to start or stop a charging session without using the mobile app or web platform. The card
can be ordered during the registration process or later via your account, where it will be sent to the address
you specified during registration. After the card arrives, you can use it immediately because it is already linked
to your account. Just scan the card on the marked reader located on the charger, below the display, plug the
cable into the car and charging session will start.

The card is not necessary for every user, it only makes access to charger much eassier.
8. Scanning the QR code
By scanning the QR code located above the connector, you access the option for unregistered users.

It is necessary to scan the QR code, which will redirect you to the page of the desired connector. Once you
enter the email address you want the invoice to be sent to, you need to enter your payment card details in
order for the sessions to be billed from it.

After succesful authorization and reserved funds, it is necessary to connect the cable to the vehicle when it is
indicated on the screen, otherwise the authorization time will expire and the process must be repeated.

Please keep in mind that with one-time payment option, charging prices may differ from the ones for
registered users. You can read more about this matter in General terms of use of the Charge&GO platform
and mobile application in point 9.

Any other additional questions and answers to FAQ can be found on our website.

Yapy&lro AOOEA | Aame pyes 6p. 16/2-11, Ckonije | www.chargego.mk




