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MOANUTUKA HA OTKAXKYBAKE HA YNAATA N PEOYHAUPAIE HA YCAYTA

Bo cay4aj pa ycayrata Ha MOAHere Ha BalEeTO €AEKTPUYHO BO3MAO HE € M3BPLUEHA, UAM HE € MOTMOAHO
usBpLUeHa, Bu HyaMMe MOXHOCT 32 OTKaXyBarbe Ha YNAaTaTa MAM pedyHAUParbe Ha YCAyraTa Nop OAPeAEHM

YCAOBU 3a Aa IO oCUT'ypame BaweTo 33aAOBOACTBO.

OTKa)kyBarbe Ha ynAararta
OrTkaxyBareTo noapasbupa noBAekyBatbe Ha CPEACTBaTa MPEA Aa Ce MU3BPLUM YCAyraTa, OAHOCHO MpeA Aa ce

3aBpLUU MOAHEHETO.

PerncTpmpaHnoT KopucHMK (KOj BPLUM YMAaTa Ha CPEeACTBa Ha CBOjOT HAAOr BO cOrAacHoct co OnwTtute
YCAOBM Ha KOPUCTEHE Ha arAMKaLMjaTa) HE MOXE A2 ja OTKaXKe YrAaTaTa Koja ja U3BPLUMA MpU perncTpaumjara
HUTU AOTTIOAHUTEAHATA YMAaTa HarAaTeHa BO TEKOT Ha MOAHEHETO Ha HauMH Aa HGapa BpaKakbe Ha CpeACTBaTa
oA 6aHka (6e3 oraep AaAM ja KOPUCTEA MAM He YCAyraTa Ha MoAHewe). Bpakarbe Ha ynAaTeHUTe cpepCTBa Kou
He Ce UCKOPUCTEHM, Ce BPLUM MCKAYUYMTEAHO MO NaT Ha obpakare Ha KopucHuukaTa cayxba Ha Charge&GO

co 6apa|-be 3a OTKaXyBar€e U Bpakal-be Ha CpeAcCTBaTa.

Mocae obpaboTeHoTO Hapatbe, CO YBUA BO UCTOPMjaTa Ha MOAHere KopucHuukaTa cayxba ke ro uHpopmupa

KOPUCHMKOT 32 UCXOAOT Ha 6aparbeTo, BUCMHATA Ha M3HOCOT 32 BPaKarbe U PEAOCAEAOT Ha YEKOPMU.

PedyHaaumja Ha ycAyraTa

Be MoAMMe BHUMaTeAHO Aa ' NpoYnUTaTE CAEAHUTE YCAOBM Ha Ped))’HAMPaH:eZ

1. YcaoBu u noctanka Ha pepyHAUparbe
3a Aa Cé CMeTa A€Ka YCAOBUTE 3a BpLUeH€ Ha pe¢yHAau.|4ja Ce UCNOAHETU, YCAyrata Ha NOAHEH€ MOpa Aa
6MAe HanAaTeHa, a HepeaAnusunpaHa, WTO HallMOT TUM NpoBepyBa HU3 MCTOpMjaTa Ha MOAHEHE. KOPMCHMKOT
Ha HallnTe YCAYru ce O6Bp3)’Ba A€Ka OUAO KaKBM 6apa|-ba BO BpCKa CO pe¢yHAau.MjaTa KOU Cce opHecCyBaaT Ha
ycAyrata papeHa op ctpaHa Ha Charge&GO, kako M BpakarbeTO Ha YMAaTeHM a HEUCKOPUCTEHW CPEACTBA Ha
KOPUCHUYKMOT HAAOT, MOAHECYBAa U PeaAu- 3UMpa UCKAYUUTEAHO AMPEKTHO op cTpaHa Ha Charge&GO, Bp3

ocHoBa Ha oBaa [MoAnTHKa Ha pedyHAMPpatbe.

MoBeayBareTo Ha MocTankata Ha pedyHAaLMja € MOXHO BO POK OA 14 AeHOBM OA AQTYMOT Ha M3BPLUEHMOT

npoMmer.

BapateTto 32 pedyHpauMja ce AOCTaByBa AO HaliaTa KOPUCHMYKA MOAAPLUKA Ha e-MauA appeca

podrska@chargego.rs. Bo pamkute Ha 6apareTo 3a pedyHAMpParbe HEOMXOAHO € Ha KpaTKo Aa obpa3aoxuTe

30WTO 6apaTe ped)yHAau,Mja N Aa NPUAOKUTE CMETKa 3a U3BPLUEHATA U HaMAaTeHa cecmja Ha MNMOAHEHE KOja
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Bu cturHaaa Ha e-mama appeca.HawmoT TUM 3a NopApLUKA Ke BU AQAe HEOMXOAHA MOAPLUKA U Ke WU3BPLUM

MPOLLEHKa 3a UCMOAHYBaHE Ha YCAOBUTE 3a BpLUEHEe Ha pedyHpaLmja.

Charge&GO npumeHyBa MOAMTMKa Ha pedyHAaLMja BP3 OCHOBa Ha pasrAeAyBatbe M MpOLEHKa Ha CeKoj

MOEAMHEYEH CAYYaj.

MocAe npumatbe Ha GaparbeTo 3a pedyHAaLMja U YTBPAYBarbe AEKa MM UCMOAHYBA YCAOBUTE 3a pedyHAaLMja,
Ke M3BpLUMME BpaKarbe Ha CPEACTBATa Ha BalLMOT HaAor. BpakareTo Ha cpepcTBaTa 06MYHO ce BpLUM BO POK
0A 5 paboTHU AEHOBM OA MPUEMOT Ha MOTBPAATa Aeka pedyHAaLMjaTa Ha OAPeAeH U3HOC e opobpeHa. Bo
CAYyYaj Ha perMcTpuMpaHu KOPUCHULM BpPaKareTO Ha CPEACTBa Ke BMAE M3BPLUEHO Ha KOPUCHUYKMOT HaAOT, a
BO CAyYaj Ha HepermcTpupaHu KOPUCHWLIM, BPaKakeTO Ha CPeACTBaTa Ke 6GuAe M3BPLUEHO Ha CMeTKa Koja e

NOBp3aHa CO BalllaTa MAaTe)KHa KapTU4dKa co KOja CTe ro 1U3BpLUUAE NMAaKkakeTo.
Moce6Hu HanoMeHU 3a pepyHOUpae Ha nAamexcHUmMe Kapmuyku

Bo cAyuaj Ha opobyBarbe Ha pekAamauuja U Bpakatbe Ha cpeacTBa, Charge&GO e Bo obBpcka BpakarbeTo Aa
ro useplwu uckayunteaHo npeky VISA, EC/MC u Maestro meTop Ha MAakarbe, LWITO 3Ha4M Aeka HaHkaTa Ha

6aparbe op Charge&Go Ke M3BpLUM BpaKatbe Ha CPEACTBATA HA CMETKA OA KOPUCHMKOT Ha KapTUYKaTa.

2. Bapame 3a BpaKkatbe Ha yNAaTEHM 2 HEMCKOPUCTEHU CPEACTBA Ha KOPUCHUYKMU HaAOT
KopucHUKOT Koj caka Bpakatbe Ha YMAaTE€HW 2 HEUMCKOPUCTEHU CPEACTBA Ha CBOJOT KOPUCHUYKM HAAOT, UCTUTE
MOXe A2 ' pedpyHAMPA UCKAYUYMTEAHO CO BpULLEHe Ha KOPUCHUYKMOT HaAor. [poueaypata 3a 6puiuerbe Ha
HaAOroT AocTanHa e U objacHeTa Bo opAaeAoT 12, Bpuluerbe Ha KOPUCHUYKMOT HaAor *“ Bo OnTUTE YCAOBM

Ha KOpUCTEHE Ha aﬂAMKaLlMiaTa.

3a cuMTe AOMOAHUTEAHM Npalarwa MAM MHbopMaumn, cAobopHO KoHTakTupajTe He Ha 011 715 85 99 Bo

paboTHu peHoBM oA 8 Ao 16h MAM npeky e-nowwTa Ha podrska@chargego.rs

3aApKyBaMe MpaBo Ha M3MeHa Ha oBaa [MoAuTMKa Ha PedyHamparbe BO 6UAO KOj MOMEHT 6€3 MpeTXOAHO
HajaByBatbe. BalleTo NMOHAaTaMOLUHO KOpUCTEHe Ha HalIMTe YCAYrM MOCAe M3BpLUEHATa MPOMEHa ce CMeTa

npudakarbe Ha TME MPOMEHMU.
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PAYMENT CANCELLATION AND SERVICE REFUND POLICY

If the charging service for your electric vehicle has not been provided or has not been fully provided, we offer
the option to cancel your payment or request a refund under certain conditions to ensure your satisfaction.

Payment cancellation
Cancellation refers to the withdrawal of funds before the service has been provided i.e., before the charging
session has taken place.

A registered user (who deposits funds to their account in accordance with the General Terms of Use of the
app) cannot cancel a payment made during registration or any additional payment made during charging by
requesting a refund from the bank (regardless of whether the charging service was used or not). Refunds for
unused deposited funds can only be requested by contacting the Charge&GO Customer Service with a
request for cancellation and refund.

Once the request has been processed, Customer Service will review the Charging History and inform the
user of the outcome, the refund amount, and the next steps.

Service refund
Please carefully read the following refund conditions:

1. Conditions and procedure for refunds
To qualify for a refund, the charging service must have been charged but not provided, which our team will
verify via the Charging History. Users agree to submit and resolve any refund requests related to services
provided by Charge&GO, as well as requests for the return of unused funds from the user account,
exclusively through Charge&GO based on this Refund Policy.

Refund requests must be submitted within 14 days from the date of the transaction.

To request a refund, please email our customer support at podrska@chargego.rs. The refund request must
briefly explain the reason for the refund and include the invoice for the completed and charged charging
session received via email. Our support team will provide the necessary assistance and assess whether the
conditions for a refund are met.

Charge&GO applies its refund policy based on individual case review and assessment.

Once your refund request is received and confirmed to meet the refund conditions, we will process the
refund to your account. Refunds are usually processed within 5 business days from the date the refund is
approved. For registered users, the funds will be returned to their Charge&GO account. For unregistered
users, the refund will be made to the bank account linked to the payment card used.
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In the event of an approved refund, Charge&GO is obligated to process the refund exclusively via VISA,
EC/MC, or Maestro payment methods, which means the bank will return the funds to the cardholder's
account upon Charge&GO's request.

Special notes on card refunds

2. Request for return of unused funds on user account
Users who wish to refund unused funds from their Charge&GO account can do so only by deleting their
user account. The account deletion procedure is available and explained in Section 12, “Account Deletion,”
of the General Terms of Use of the application.

For any additional questions or information, feel free to contact us at +381 11 715 85 99, Monday through
Friday from 8 AM to 4 PM, or via email at podrska@chargego.rs.

We reserve the right to amend this Refund Policy at any time without prior notice. Your continued use of
our services after any changes constitutes acceptance of those changes.
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